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complaints forwarded by another car-
rier or governmental agency with re-
spect to difficulties encountered in 
connection with service it provides. 

(h) Carriers that do not submit their 
data via the Web shall use the dis-
ability-related complaint data form 
specified in appendix A to this part 
when filing their annual report summa-
rizing the disability-related complaints 
they received. The report shall be 
mailed, by the date specified in para-
graph (d) of this section, to the fol-
lowing address: U.S. Department of 
Transportation, Aviation Consumer 
Protection Division (C–75), 1200 New 
Jersey Avenue, SE., West Building, 
Room W96–432, Washington, DC 20590. 

§ 382.159 How are complaints filed 
with DOT? 

(a) Any person believing that a car-
rier has violated any provision of this 
part may seek assistance or file an in-
formal complaint at the Department of 

Transportation no later than 6 months 
after the date of the incident by either: 

(1) Going to the web site of the De-
partment’s Aviation Consumer Protec-
tion Division at http:// 
airconsumer.ost.dot.gov and selecting 
‘‘Air Travel Problems and Com-
plaints,’’ or 

(2) Writing to Department of Trans-
portation, Aviation Consumer Protec-
tion Division (C–75), 1200 New Jersey 
Avenue, SE., Washington, DC 20590. 

(b) Any person believing that a car-
rier has violated any provision of this 
part may also file a formal complaint 
under the applicable procedures of 14 
CFR part 302. 

(c) You must file a formal complaint 
under this part within six months of 
the incident on which the complaint is 
based in order to ensure that the De-
partment of Transportation will inves-
tigate the matter. 
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